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 Certificate of Warranty 

Date: 

Number: 
(To be filled in by the company)

TEJAS BORJA, S.A.U. guarantees that its ceramic tiles are free of any manufacturing faults (including frost resistance) 
during 30 years after their manufacture. 

Model 

Invoices Nº 

APPLICANT (DISTRIBUTOR only): 
Name & surname / Business name 

Tax ID No Tel 

Address Postal Code 
Town / city County Country 

E-mail

BUILDER: 

Name & surname / Business name 

Tax ID No CIF / NIF 
Address Postal Code 

Town / city County Country 

E-mail

PROPERTY OWNER: 
Name & surname / Business name 

Passport / ID Teléfono 

E-mail

PROJECT LOCATION: 
Address Postal Code 

Town / city County Country 
* All data are mandatory to be filled in

Clauses:
This document offers a guarantee of 30 years for models Alicantina-12, TB-12, TB-4, C-50.21 Celler, Step Celler 50/45, C-45.20, C-40.19, C-40.15, 

C-25.12 and Escama, in accordance with norm EN 1304 in force on the manufacturing date, under the following conditions:

• The manufacturer´s instructions and the technical code of the country have been complied with and particularly that referring to the ventilation of
the deck.

• All tiles and accessories installed have been manufactured by Tejas Borja and are those recommended by this manufacturer for a proper
construction of the deck. Any painted, varnished, hydrofuged tiles subjected to any treatment not carried out by Tejas Borja, shall not be covered
by this guarantee.

• Excluded from this guarantee:
o Water leaks due a faulty laying of the tiles are excluded from this certification.
o Any damage caused by movement, distortion, cracking or settling of the walls or foundation of the building.
o Any damage caused by the impact of objects, fire, earthquakes, flooding... or any force majeure.

• This guarantee does not apply in case of defects which are visible on the delivery of the tiles such as differences in the tonality or damages
caused by the transportation. Additionally, due to the nature of the tiles as well as the possible effects of the surrounding environment,

• Tejas Borja shall not be responsible for changes in tonality or ageing of the tiles.

• The guarantee entails the free disposal of the material delivered under conditions EXW (Ex work). Neither the costs arisen from the removal of
the defective tiles or transportation or installation of new ones, nor indirect damages which may have been caused are included.

• This guarantee shall come into force on the date of the invoice when the goods are delivered. In order for this guarantee to be enforced it shall
be necessary to present this certification together with the delivery notes and the paid invoices on the due date of the delivered material.

• Deadline for completing the certificate will be 1 year maximum from the date of the invoice.

• Any problem in the roof, must be reported. The staff of Tejas Borja shall establish a claim management process accordingly.

• Any legal action that may arise from this document shall be settled in the courts of Valencia (Spain)
This certification shall not be valid unless it bears the signature and stamp of Tejas Borja S.A.U. 

By completing this form, the applicant agrees to all the terms and conditions of Tejas Borja’s Data Protection Policy and asserts the data they provide are correct 
and truthful, particularly those relating to the works carried out using TEJAS BORJA products. Should any of the data given prove to be false or incorrect, this 
warranty certificate will be void. 
Data Protection Policy 
In accordance with Spanish Organic Law 15/1999 regarding the Protection of Personal Data, you are hereby informed that: 
TEJAS BORJA S.A.U. undertakes to keep all data provided by our Users completely confidential and not to share them with third parties in accordance with the 
Personal Data Protection principles of the LOPD (Spanish Organic Law 15/1999 of 13 December regarding the Protection of Personal Data). The personal data 
given in this form will be digitized and stored in a database which is an Automated Data File duly registered with the Spanish Data Protection Agency and 
following the EU General Data Protection Regulation (GDPR). The personal data collected will be for internal use by TEJAS BORJA S.A.U. only. These personal 
data will be used only for the purposes indicated on the form completed by the applicant. By completing and sending us the form, the applicant gives their 
express consent to the processing of their personal data..

Signature and stamp 
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